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Mining losses are one of the most challenging claim disciplines in the insurance industry. 
Mining claims involve many complexities due to their specialized technical terminology, 
high value machinery and equipment, challenging global loss locations and sophisticated 
commodity market driven loss of revenue scenarios. These loss characteristics are often 
combined with contrasting expectations for various stakeholders including joint venture 
partners, insurance captives, and a complex matrix of insurance and reinsurance carrier 
participations through shared and layered international insurance programs. Despite 
these complexities, mining losses offer a well-qualified adjuster, significant opportunities 
to add value throughout the claim process. vrs Adjusters are the right choice to realize 
these value-added claim opportunities and to deliver industry leading claim results. 

vrs Adjusters have handled hundreds of major losses involving property damage 
and business interruption at open cut, underground and mixed mines, including fire, 
inundations, landslide, access route interruptions, mining machinery and equipment, 
including but not limited to the following:

•	 Catastrophic response to property damage events such as 
fires and explosions and the consequential losses which 
follow from these events 

•	 Site recovery, according to mine’s specific rules, procedures 
and unique characteristics 

•	 Losses taking place during the course of construction 
including the start-up of new plant production and 
processing capacity

•	 Investigations into the failure and associated damage 
created by tailings dams 

•	 Damages to mineral extraction machinery and equipment 
(i.e. winder, conveyor, stator and crushing installations) 
and to underground long wall 

•	 Loss management following the flooding of underground 
working mines

•	 Deep seated mines with significant property damage and 
business interruption claims
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If you would like to find out more about this 
business line, you can contact:



vrs Adjusters pride themselves on offering well qualified loss adjustment expertise 
with pragmatic industry business acumen. When you choose vrs Adjusters you will 
have direct access to our global mining specialists who will draw upon their hands-
on claim experience, insurance industry knowledge, and in-depth understanding of the 
contractual and financial arrangements prevalent in the mining industry today. Our 
claim specialists provide skilled claim leadership, by managing complex mining losses 
toward strategic outcomes for the benefit of our clients. 

vrs Adjusters resolve claims within agreed timescales, focusing on commercial 
considerations in line with our clients’ expectations. We have capabilities to 
comprehensively manage both sophisticated international mining accounts offered 
through captive insurance placements as well as one-off mining claim assignments no 
matter where they occur throughout the world. Our well qualified, regionally based 
adjustment resources are poised to act decisively when a mining incidence occurs. We 
are dedicated toward providing our mining clients with the best possible claim advice, 
in a timely fashion, to facilitate strategic decision making to achieve positive outcomes 
for their complex mining losses.

•	 Highly respected technical mining and insurance expertise 
with extensive global reach

•	 Clear claim ownership and leadership with the support of 
dedicated regional adjustment teams 

•	 Comprehensive adjusting and claims management services 
throughout the life cycle of a claim

•	 Distinguished independent adjusting resources in the 
global regions we serve, fully versed in the cultural nuances 
that impact claim outcomes

Providing Clients with exceptional industry advice

Why chose vrs Adjusters to manage your mining claims? 
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CANADA 
Shawn Malik
BBA, CIP 
Executive General Adjuster (EGA)

Languages: English

Tel: +1 416-593-4444 Ext. 223 
smalik@vrsadjusters.com

vrs MGB Claims Consultants Inc.
366 Adelaide Street West, Suite 700 
Toronto ON M5V 1R9

Shawn has been a Loss Adjuster 
since 1992 with extensive experience 
throughout North America and the 
Caribbean, involving catastrophic 
losses. He has broad experience in the 
following areas: Course of Construction, 
Mining, Telecommunications, Wrap-Up 
Liability, Specie Risks, Fidelity and Boiler 
& Machinery.

CANADA 
Bohdan (Bob) Krywiak 
CIP, CFEIC, FCIAA 
International Executive General Adjuster 

Languages: English, Ukrainian

Tel: +1 416-593-4444 Ext. 246
mgbclaims@vrsadjusters.com
 
vrs MGB Claims Consultants Inc.
366 Adelaide Street West, Suite 700 
Toronto ON M5V 1R9

Bohdan is a Chartered Insurance 
Professional, Canadian Certified Fire 
Investigator and Fellow of the Canadian 
Independent Adjusters’ Association 
with over 45 years loss adjusting 
experience. In addition to mining and 
manufacturing losses, Bob’s specialty 
extends to builder’s risk, pulp and 
paper, energy, boiler and machinery and 
business interruption. 

CANADA 
Shawn Burnett 
BA, CFEI 
Executive General Adjuster (EGA)  

Languages: English 

Tel: +1 416-593-4444 Ext. 224 
mgbclaims@vrsadjusters.com 

vrs MGB Claims Consultants Inc.
366 Adelaide Street West, Suite 700 
Toronto ON M5V 1R9

Shawn has over 25 years loss adjusting 
experience, in major Commercial & 
Industrial Property, Boiler & Machinery, 
Mining, Energy & Power Generation, 
Arson, Builder’s Risk, Course of 
Construction, and Wrap-Up Liability. 

Our team

vrs Adjusters make available to their clients the most suitable and specialized team of 
experts, anywhere in the world and for any type of loss.
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USA 
Philip L. Ambrose
AIC 
Senior Executive General Adjuster

Language: English

Tel. +1 813.855.1580
north-america@vrsadjusters.com

vrs Engle Martin & Associates
Tampa Office: 13037 West Linebaugh 
Ave. Tampa, FL 33626

Philip is a Senior Executive General 
Adjuster. He is Specialized Loss Adjuster 
for Mining (Coal & Ores, Minerals), 
Agriculture & Food, Appraisal/ Umpire 
Services, Banking & Finance, Boiler & 
Machinery, Building & Construction, 
Hospitality, Manufacturing/Industrial, 
Marine & Transportation, Media 
& Entertainment, Pharmaceutical 
& Health, Power & Energy, Retail, 
Technology, Telecommunications. 

USA 
Marc Giovannetti  
Vice President, 
Senior Executive General Adjuster

Language: English

Tel. +1 212.453.9078
north-america@vrsadjusters.com

vrs Engle Martin & Associates
New York Office: 85 Broad Street 17 
Floor New York, NY 10004

Marc is a Vice President, Senior 
Executive General Adjuster. He is 
Specialized Loss Adjuster for Energy 
and Complex Construction risks. He has 
extensive experience managing complex 
international mining claims throughout 
the Americas, Africa and Asia. 

MEXICO 
Javier Chávez Álvarez  
BA, CFEI 
Executive General Adjuster

Languages: Spanish, English

Tel. +52 1 (55) 6302 9158
mexico@vrsadjusters.com 

vrs RTS Mexico 
Av. Insurgentes Sur 1443, Piso 7
Col. Insurgentes Mixcoac – Del. Benito 
Juárez -03920 Ciudad de México

Javier is Specialized Loss Adjuster for 
Energy, Mining, Industry (all types 
including sugar, paper and chemical) 
and Business Interruption in the All Risk, 
Fire and Allied Lines branches, as well as 
Cargo branch adjustment.



PERU 
Ricardo Vasquez Muñoz
vrs RTS Manager in Peru

Language: Spanish, English

Tel. +51 942 499 947
peru@vrsadjusters.com

vrs RTS International Loss Adjusters
Andrés Reyes 360 – Oficina 505 
San Isidro, Lima

Ricardo is Mechanical Engineer with 
postgraduate studies in Machine design 
and Business Administration and has 
more than 20 years’ experience as 
loss adjuster specialized in mining, 
machinery breakdown and heavy 
machinery equipment mainly.

Mining
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SPAIN 
Alberto Sanz Álvarez 
Specialist Engineering Consultant 

Language: Spanish, English

Tel. +34 607233916
spain@vrsadjusters.com

vrs RTS LCC SPAIN
c/ Doctor Fleming 3, 5ª planta 
28036 Madrid

Alberto is an expert engineer in areas 
such as civil engineering, geotechnology, 
geology, mining, and industrial 
engineering. He has participated 
in extremely complex projects at a 
national and international level, with 
involvement in drafting, execution, 
works management and technical 
assistance. PhD | University of Oviedo | 
School of Mining, Energy and Materials 
Engineering of Oviedo. 

UNITED KINGDOM 
Julian Worthington 
B.Sc. (Hons.) MRICS
Senior Loss Adjuster  

Languages: English, French

Tel. +44 7734 072 539
jworthington@vrsadjusters.com

vrs Adjusters LLC
150 Minories, London

Julian is a Chartered Surveyor with 30 
years of international loss adjusting and 
risk surveying experience in Engineering, 
Construction, Liability Onshore 
Energy, Property loss adjusting and 
Risk surveying. His mining experience 
relates to losses in Europe and North/
West Africa to include damage/losses 
involving mining plant and equipment. 



AUSTRALIA 
Jaye Kumar
MIEAust, CP Eng (Mech), FCLA, MBA 
Managing Director

Languages: English, Malaysian, 
Indonesian.

Tel. +61(8) 6365 5653 
australia@vrsadjusters.com

vrs ANA Global Services
Level 32, 101 Miller Street, North 
Sydney, NSW 2060

Jaye is a Chartered Engineer 
(Mechanical) and Chartered Loss 
Adjuster. He has 33 years of experience 
in Engineering, Construction, Liability 
and Property loss adjusting and Risk 
surveying. He has also a relevant know-
how in Mining operations (surface 
and sub-surface, alluvial)- excavators, 
pneumatic drills, crushing plants, 
conveyors, pumping stations, dredges, 
quarrying.

AUSTRALIA 
Mike Pagels   
ACLA Dip Fin Serv (Loss Adjusting), Dip 
Crim Inv
Senior Loss Adjuster

Language: English

Tel. + 61 (8) 6267 1038
australia@vrsadjusters.com

vrs ANA Global Services
Level 32, 101 Miller Street, North 
Sydney, NSW 2060

Mike has 18 years of experience in 
Police Service and 10 years in Criminal 
Investigation Branch, including 
completion Arson Investigation, 
negotiation, motor vehicle theft 
courses. He has 16 years’ experience as 
a Property and Liability Adjuster with 
familiarity in all areas of assessing and 
managing losses, including Mining Plant 
and Equipment Losses.

Mining
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SOUTH AFRICA 
Alan Blem
Managing Director

Language: English

Tel. +27 11 8861030
ablem@vrsadjusters.com

vrs Associated Loss Adjusters
P.O. Box 68231 - Bryanston 2021 – 
Johannesburg, South Africa

Alan is a past President of The Institute 
of Loss Adjusters of Southern Africa. 
He has over 25 years of Loss Adjusting 
experience and has been engaged 
in both opencast and underground 
mining losses in South Africa and Africa 
predominantly involving damage to 
infrastructure.

SOUTH AFRICA 
Mike Mullins
Senior Loss Adjuster

Language: English

Tel. + 27 11 8861030
alacc@vrsadjusters.com

vrs Associated Loss Adjusters
P.O. Box 68231 - Bryanston 2021 – 
Johannesburg, South Africa

Mike was a founding member of 
Associated Loss Adjusters and has 
worked in the Loss adjusting industry 
for over 45 years and been involved 
in some large gold, copper and coal 
related mining losses in both South 
Africa and Africa including but not 
limited to shaft collapses, underground 
fires, flooding of shaft and slimes or 
tailing dam failures.

SOUTH AFRICA 
Wesley Reid
Executive Loss Adjuster  

Language: English

Tel. + 27 11 8861030
alacc@vrsadjusters.com

vrs Associated Loss Adjusters
P.O. Box 68231 - Bryanston 2021 – 
Johannesburg, South Africa

Wesley holds a Master’s in Mechanical 
Engineering and, by virtue of his 
qualification, specialises in damage 
to above and below ground plant and 
equipment, as well as damage to mining 
infrastructure.



Mining

The vrs Adjusters’ team have been involved in losses around the world including:

•	 SAG/Ball Mill breakdown
•	 Rock burst 
•	 Hopper collapse
•	 Fire in crusher
•	 Refinery/furnace failure/breakout
•	 Electrical failure
•	 Pit wall failure
•	 Tailings pond failure

We are supported by a leading IT system, vrs COP, which enables web-based reporting of 
claims, electronic access to files for our clients - 24/7 service- and tailored MI reporting.

Case history

Management information

ABOUT VRS ADJUSTERS

vrs Adjusters offer loss adjusting and claims management services to global 
risk management and insurance markets, with over 300 offices in more than 
140 countries. vrs Adjusters’ members are independent claims service providers 
with long traditions of excellence in their home territories and leaders in their 
respective claims handling markets. Professionals have a deep understanding of 
their local territories and of the finer cultural nuances that make all the difference 
to achieving a well-resolved claim. Highly experienced loss adjusters and technical 
staff provide client-focused, local claims services across all lines of the insurance 
business, managing hundreds of major global corporate programs and thousands 
of single territory corporate programs around the world. Their proficiency and 
high-quality standards enable greater control of the mitigation process and the 
ability to minimize the total cost of the loss. 

vrs Adjusters, LLC
www.vrsadjusters.com
office@vrsadjusters.com


